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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments, see page 1 0, line 22 - page 1 1 , line 1 1 , filed November 
24, 2004, with respect to the reject i on (s)of claim(s) 1-29 under 103 have been fully 
considered and are persuasive. Therefore, the rejection has been withdrawn. 
However, upon further consideration, a new ground(s) of rejection is made in view of 
newly found prior art. 



Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-18, 20-27 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Ross, Jr. et al„ USPN 6,629,135 B1 (hereafter referred to as Ross). 

4. Regarding claim 1 , Ross taught a computer interface to an online store (column 
3, lines 6-13) comprising: 

one or more product pages that have product information about one or more 
products, the product information obtained from the online store (column 6, line 59 - 



column 7, line 13, column 7, lines 21-25, column 8, lines 61-65); and 
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an analysis data window that has analysis data about the effectiveness of the 
respective product page (column 8, lines 6-19, column 15, lines 36-47), the type of 
analysis data being determined automatically by a type of analyst that uses the interface 
(column 6, lines 1 3-23, column 7, lines 45-53, column 1 1 , line 59 - column 1 2, line 1 2) 
and the analysis data window presented in proximity to the respective product page 
(column 14, lines 21-35). 

5. Regarding dependent claim 2, Ross taught where the type of analyst includes 
any one or more of the following: an administrator (column 17, lines 43-48), a marketer, 
a merchandiser, a Web designer (column 1 1 , lines 58-62), a store owner of the online 
store (column 6, lines 7-11), a system analyst, a product analyst, and a sales analyst. 

6. Regarding dependent claim 3, Ross taught where the analysis data window 
further comprises any one or more of the following types of analysis data: 

analysis data on one or more products on the product page (column 8, lines 42- 
54), analysis data on one or more of the product pages (column 8, lines 35-41), and 
analysis data on one or more components of one or more of the product pages. 

7. Regarding dependent claim 4, Ross taught where the analysis data window 
comprises analysis data on one or more products on the product page and the analysis 
data comprises any one or more of the following: 

one or more conversion rates, one or more count measure conversion rates, one 
or more derived measure conversion rates, one or more sales measures (column 8, 
lines 31-34), one or more dimensions, one or more time dimensions (column 8, lines 26- 
30), one or more customer dimensions, one or more merchandising cue dimensions, 
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one or more shopping metaphors, one or more product category dimensions, one or 
more basket placement counts (column 8, lines 35-38), one or more purchase counts 
(column 8, lines 35-38), one or more return counts, a ratio of purchases to number of 
basket placements, a ratio of number of returns to number of purchases, a sales value 
(column 8, lines 39-41), a profit, an average price, and an average profit margin. 

8. Regarding dependent claim 5, Ross taught where the analysis data window 
comprises analysis data on one or more product pages and the analysis data comprises 
any one or more of the following: 

one or more conversion rates, one or more count measure conversion rates, a 
number of impressions (column 8, lines 24-30), a number of clickthroughs (column 8, 
lines 35-41), one or more derived measure conversion rates, a number of clickthroughs 
per number of impressions, a number of basket placements per number of 
clickthroughs, a number of purchases per number of basket placements, a number of 
purchases per number of impressions, a number of purchases per number of 
clickthroughs, one or more sales measures (column 8, lines 39-41 ), one or more 
dimensions, one or more time dimensions (column 8, lines 26-30), one or more 
customer dimensions, one or more merchandising cue dimensions, one or more 
shopping metaphors, one or more product category dimensions, one or more basket 
placement counts (column 8, lines 35-38), one or more purchase counts, a sales value 
(column 8, lines 39-41), a profit, an average price, and an average profit margin. 

9. Regarding dependent claim 6, Ross taught where the product page is a web 
browser page (column 8, lines 61-65). 
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10. Regarding dependent claim 7, Ross taught where one or more components of 
the product page is a hyperlink to one or more other product web pages (column 13, 
lines 45-51). 

1 1 . Regarding dependent claim 8, Ross taught where the components of Web page 
displaying the selected product are any one or more of the following: one or more 
products (column 13, lines 45-51), product pages (column 6, lines 59-67), hyperlinks 
(column 13, lines 45-51), Web applications (column 16, lines 5-20), and Web design 
features (column 12, lines 41-53). 

12. Regarding dependent claim 9, Ross taught where the Web applications are one 
or more of search (column 7, lines 45-49), shopping cart placement, registration 
(column 6, lines 12-17), checkout (column 16, lines 28-38), mail to friend, wish lists, gift 
registries, calendars, custom-configuration of products, buyer's groups, chatting, e-mail 
notification, and in-context sales. 

13. Regarding dependent claim 10, Ross taught where the Web design features are 
one or more of media type, font, size, color, and location (column 12, lines 41-53). 

14. Regarding claim 1 1 , Ross taught method of doing business over a network 
(abstract) comprising the steps of: 

providing one or more product pages that have product information about one or 
more products on a user interface , the product information obtained from an online 
store (column 6, lines 59 - column 7, line 13, column 8, lines 61-65); and 

providing an analysis data window that has analysis data about the effectiveness 
of the respective product page (column 8, lines 6-19, column 15, lines 36-47), the type 
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of analysis determined by a user that uses the interface and the analysis data window 
presented in proximity to the respective product page (column 14, lines 21-35), the user 
being in a user class and the type of analysis being determined automatically by the 
user's user class (column 6, lines 13-23, column 7, lines 45-53, column 11, line 59 - 
column 12, line 12). 

15. Regarding dependent claim 12, Ross taught where the user class includes any 
one or more of the following: a customer (column 16, lines 6-19), a merchant (column 6, 
lines 7-11), a business analyst, a marketer, a merchandiser, an administrator (column 
17, lines 43-48), a programmer, and a Web designer (column 11, lines 58-62). 

16. Regarding dependent claim 13, Ross taught where the user is registered to the 
online store by the user's role in the store (column 6, lines 16-22, column 1 1 , lines 63- 
67). 

17. Regarding dependent claim 14, Ross taught where the product page is a web 
browser page (column 8, lines 61-65). 

18. Regarding dependent claim 15, Ross taught where the analysis data is 
presented in the analysis data window concurrently with and in proximity to the web 
browser page on the interface (column 14, lines 21-35). 

19. Regarding dependent claim 16, Ross taught where the analysis data window is 
produced by a software program that starts automatically when the user requests the 
web browser page of a selected product (column 14, lines 25-35). 

20. Regarding dependent claim 17, Ross taught where the analysis data window 
software program automatically starts only when the user is a member of a selected 
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user class which affiliates with the online store (column 6, lines 16-22, column 1 1 , lines 
63-67). 

21 . Regarding dependent claim 18, Ross taught where the user class of the user 
making a request to the online store is identified by the store before the analysis data 
window is provided on the interface (column 6, lines 16-22, column 1 1 , lines 63-67). 

22. Regarding dependent claim 20, Ross taught further comprising a perusal step 
that automatically browses and filters a set of product pages and their analysis data 
based on a profile of the user (column 6, lines 24-29, column 12, lines 13-18, column 
17, lines 55-59). 

23. Regarding dependent claim 21 , Ross taught where the perusal step provides in 
the interface one or more criteria of filtering one or more product pages (column 8, lines 
25-41 , column 1 5, line 36 - column 1 6, line 4). 

24. Regarding dependent claim 22, Ross taught where the criteria of filtering is 
based on any one or more the following: 

one or more attributes of the pages, one or more components of the pages, and 
one or more of the analysis data (column 8, lines 6-41, column 15, line 56 - column 16, 
line 4). 

25. Regarding dependent claim 23, Ross taught where the product page perusal 
step automatically retrieves specified product pages and the respective analysis data 
from the online store (column 8, lines 35-41). 

26. Regarding dependent claim 24, Ross taught where the product page perusal 
step parses the content of retrieved product pages and the respective analysis data, 
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and selects product pages that meet one or more criteria given by the user (column 8 t 
line 36-41, column 16, lines 1-4). 

27. Regarding dependent claim 25, Ross taught where the product page perusal 
step creates a list of selected product pages that contains page name, analysis data 
summary, and hyperlink for each selected product page (column 8, lines 6-1 1 , 36-41 , 
column 16, lines 1-4). 

28. Regarding dependent claim 26, Ross taught where the user can use the list of 
selected product pages created by the product page pursuer program to manually 
examine product pages and their analysis data by using a web browser (column 6, lines 
3-7, column 7, lines 45-53, column 8, lines 6-11, column 13, lines 45-51, column 15, 
lines 36-41). 

29. Regarding claim 27, Ross taught a computer program embodied on a computer 
readable medium and comprising computer program instructions for directing at least 
one computer to provide an interface to an online store (column 3, lines 6-13), 
comprising: 

first computer program instructions for defining and managing product pages 
each containing product information concerning at least one product of the online store 
(column 6, line 59- column 7, line 13, column 7, lines 21-25, column 8, lines 61-65); and 

second computer program instructions, responsive to stored analysis data that 
represents a historical record of use of the product pages by customers and potential 
customers of the online store and that indicates an effectiveness of the product pages, 
to display an analysis data window in proximity to a respective one of the product pages 
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(column 14, lines 21-35), where a specific type of analysis data that is displayed in the 
analysis data window is determined automatically by determining a type of analyst that 
uses the interface (column 6, lines 13-23, column 7, lines 45-53, column 11, line 59 - 
column 12, line 12). 

Claim Rejections - 35 USC § 103 

30. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

31 . Claims 19, 28-29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ross in view of Gupta et al., USPN 6,226,752 B1 (hereafter referred to as Gupta). 

32. Regarding dependent claim 19, Ross does not specifically teach user class is 
examined by using a cookie. However, Gupta taught where the user class is examined 
by using a subfield of a "cookie" that is attached to the request (column 12, lines 24-61). 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made that incorporating Gupta's cookie in Ross's affiliate commerce system would 
have improved efficiency. The motivation would have been to not require the user to 
reenter login information (Gupta, column 12, lines 54-58). 

33. Regarding dependent claim 28, Ross does not specifically teach the type of 
analyst is determined by a cookie. However, Gupta taught where the type of analyst is 
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determined automatically by extracting data from a user information field of a cookie 
(column 12, lines 24-61). For motivation for combination see claim 19, above. 

34. Regarding dependent claim 29, Ross does not specifically teach the type of 
analyst is determined by a cookie. However, Gupta taught where the type of analyst is 
determined automatically by extracting data from a user class subfield of a cookie 
(column 12, lines 24-61). For motivation for combination see claim 19, above. 

Conclusion 

35. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Singer etal., USPN 6,789,115 B1: taught a system for capturing and 
logging system-users' usage of web servers in files; periodically the log files are 
transferred to an analysis server; after the analysis server processes and stores 
the data, users can access reports on the usage information; and 

b. Nickerson et al., USPN 6,606,581 B1 : taught a system for measuring user 
reaction to a particular web page of a website using an icon that solicits an 
analysis of the user's reaction to the web page; the system also includes 
software for reporting this analysis to the web site owner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is 571-272- 
3935. The examiner can normally be reached on Monday-Friday, 10:30 am-7:00 pm. 
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36. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Valencia Martin-Wallace can be reached on 571-272-6159. The fax phone 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free^TA 



number for the organization where this application or proceeding is assigned is 703- 



872-9306. 
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